
Introduction
One of the �irst occupations for humans is agriculture. It serves 
as both the foundation for bread and butter and the focal point of 
�inancial advancement. It provides people with food, shelter, 
clothes and medicine, meeting their fundamental necessities. 
The Indian agriculture sector is facing several problems such as 
inadequate irrigation systems, a lack of understanding of the 
scienti�ic farming method, unethical landowners and 
moneylenders, small-scale agricultural production, an 
undeveloped marketing system, self-insuf�iciency in food grains 
and low farm income. Agricultural extension contributes to 
improving the welfare of people living in rural areas as 
extension advisory services. 
The role of agriculture services today goes beyond technology 
transfer to facilitation; beyond learning training, and includes 
assisting farmers to form groups, addressing public interest 
issues in rural areas and youth development. This has led to 
increasing emphasis on the development of core competencies 
necessary for the extension workers to perform at maximum.
But some challenges i.e., lack of manpower, lack of practical 
knowledge and training in all aspects of agriculture, lack of 
promotional opportunities and job stress may affect the 
ef�iciency of agriculture of�icers. Also, it is very dif�icult for them 
to improve their level of performance, unless the employees are 
well informed about their performance and also their strong 
and weak points. 
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	ABSTRACT	
This	study	aims	to	assess	 the	 job	performance	of	agriculture	of�icers	(AOs)	 in	 the	State	Department	of	Agriculture,	Rajasthan.	
Agriculture	plays	a	vital	role	in	India's	economy,	yet	it	faces	numerous	challenges	that	affect	the	ef�iciency	of	its	workforce.	The	study	
assesses	 the	performance	of	100	agriculture	of�icers	 from	eight	districts	of	Rajasthan	using	a	self-assessment	 tool	with	36	 job	
responsibilities.	The	data	were	collected	with	the	help	of	self-assessment	tool	and	analyzed	with	the	suitable	statistical	procedures.	
One	of	the	main	challenges	of	this	study	was	to	collect	authentic	data	of	the	of�icers	about	their	performance.	The	study	also	faces	
challenges	related	to	the	availability	of	comprehensive	data	on	the	impact	of	external	factors	such	as	government	policies,	�inancial	
support,	and	environmental	conditions,	which	could	also	in�luence	the	performance	of	agriculture	of�icers.	The	results	indicate	that	
83%	of	 the	respondents	possess	high	 job	performance,	while	17%	demonstrate	medium	job	performance.	Factors	such	as	age,	
quali�ications,	service	experience,	training	received,	and	workload	perception	were	found	to	signi�icantly	in�luence	job	performance.	
The	 study	highlights	 the	 importance	of	 quali�ications,	 professional	 training,	 and	workload	management	 in	 improving	 the	 job	
performance	 of	 agriculture	 of�icers.	 The	 �indings	 suggest	 that	 targeted	 interventions,	 such	 as	 further	 training	 and	 career	
development	opportunities,	are	essential	to	enhance	the	effectiveness	of	AOs	and	strengthen	the	agricultural	sector	in	Rajasthan.
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Training	needs.	
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measurement of job performance plays an important role in 
knowing the ef�iciency of employees and delineating the factors 
responsible for it. By assessing the job performance one can 
evaluate the effectiveness of the organization. Thus, keeping this 
in view, the present study was conducted to measure the job 
performance of agriculture of�icers of State Department of 
Agriculture of Rajasthan state.

Methodology
The study was conducted in 8 districts of Rajasthan viz., Jodhpur, 
Barmer, Udaipur, Bhilwara, Chittaurgarh, Pratapgarh, 
Dungarpur, Rajsamand, Banswara and Jaisalmer. From each 
district 10 Agriculture of�icers (AO) were identi�ied purposively 
thereby making a total sample of 100 respondents. A self-
assessment tool having questions for evaluation of job 
performance was developed under the guidance of experts. The 
developed tool consisted of 36 job responsibilities of AO, which 
measures frequency of jobs performed on 3-point continuum 
viz. Always, Sometimes and Never.The minimum and maximum 
scores one could get were 36 and 108 respectively. The �inal 
score was received by summing scores of all the items which 
could range from 36 to 108, based on which the respondents 
were arbitrarily classi�ied into three categories as in Table 1. 
Questionnaire technique was used to get information from the 
respondents. Frequency distribution, percentage, and chi-
square test were used for analysis of data.

Results	and	Discussions
Perusal of table 2 shows the distribution of the respondents 
based on their characteristics and results depicted that the 
majority of the respondents (84 %) falls under lower age group 
whereas remaining (16 %) falls under upper age group. 
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Data regarding gender of the respondents reveal that 86 per 
cent respondent were male followed by only 14 per cent female. 
It is clear from the table that 89 per cent of respondents came 
from rural background followed by 11 per cent of respondents 
with an urban background. Results show that 26 per cent of 
respondents were unmarried while 74 percent of respondents 
were married. 
Table 2 further indicates that the majority of the respondents 
(74 %) were having M.Sc. Degree, followed by 19 per cent having 
B.Sc. degree, and only 7 per cent were having Ph.D. degree. It is 
clear from the table that 59 per cent respondents were having 
job experience of less than 5 years, followed by 35 per cent 
respondents were having job experience of more than 10 years 
and 6 percent of respondents had job experience of 5-10 years. 
Concerning training received results show that 46 per cent of 
respondents received less than 5 trainings, followed by 32 per 
cent respondents received 5-10 trainings, whereas 22 per cent 
respondents attended more than 10 trainings. Data regarding 
the perception of the workload of the respondents depict that 62 
per cent were having average perceived workload, followed by 
33 per cent were having a heavy perceived workload, whereas 3 
and 2 per cent respondents were having very heavy and light 
perceived workload.
The distribution of respondents according to their job 
performance is presented in Table 3 and �ig. 1. It was categorized 
into low, medium and high job performance. It was noticed that 
majority of respondents had high levels of job performance (83 
%), followed by medium (17 %) and low (0 %) levels of job 
performance.[10]
To study the relationship between the job performance and 
selected personal characteristics of respondents, chi-square 
values were computed and �indings are furnished here under. 
Table 4 showed that there was signi�icant association at 5% 
level between job performance and age, whereas, quali�ications, 
service experience, training received, perception of workload 
had having signi�icant association at 1% level. [2]

Conclusions
From the above study it can be concluded that majority of 
respondents demonstrate high levels of job performance, with 
83% classi�ied in the "high job performance" category. Findings 
also indicate that respondents with higher age, education 
quali�ication, more service experience and pieces of training 
play signi�icant roles in in�luencing their job performance. 
Hence, the study suggests that enhancing training programs, 
providing clear pathways for career advancement, and 
improving working conditions could further increase the 
ef�iciency and performance of agriculture of�icers in Rajasthan.

Future	scope	of	the	study: Further impact studies can be done 
on employee of different welfare organization. The area of 
research can be changed to draw valid and general conclusion 
about the employee performance.
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Table	1:	Categorization	of	Job	performance	of	respondents	

Table	2:	Distribution	of	respondents	based	on	personal	characteristics																			n=100

Table	3:	Distribution	of	respondents	according	to	their	job	performance																		n=100

Table	 4:	 Association	 between	 job	 performance	 and	 personal	 characteristics	 of	
respondents																																																																																																																																						n=100

*Signi�icant	at	5	percent	level	of	signi�icance	**Signi�icant	at	1	percent	level	of	signi�icance

Fig.	1.	Distribution	of	respondents	according	to	their	job	performance
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